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REQUEST FOR PROPOSALS
FOR
THE OPERATION AND MANAGEMENT OF THE

WORKFORCE SOLUTIONS OF WEST CENTRAL TEXAS

CENTER SYSTEM
Released by:

WORKFORCE SOLUTIONS OF WEST CENTRAL TEXAS BOARD

Monday, March 23, 2020
Proposals due:  Noon, Monday, May 18, 2020
Workforce Solutions of West Central Texas Board
500 Chestnut Street, Suite 1200
Abilene, Texas  79602

(325) 795-4200

Workforce Solutions of West Central Texas is an Equal Opportunity Employer/Program. 

Auxiliary aids and services are available upon request to individuals with disabilities. 

Relay: 1-800-735-2989 (TTY) / 711 (Voice)
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Section I – Introduction and Specifications
A. Introduction
The Workforce Solutions of West Central Texas Board (WSWCTB) is a local governmental organization overseen by a 30 member volunteer Board.  The majority of Board members represent the private sector.  The balance of the Board membership is comprised of representatives of educational agencies, organized labor, rehabilitation services, community-based organizations, economic development and state agencies.  The Board is responsible for the planning, oversight and evaluation of the workforce development system in the 19-county West Central Texas region.
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The 19 county West Central Texas region consists of approximately 18,000 square miles bordered by San Angelo to the south, Wichita Falls to the north, Weatherford to the east and Big Spring to the west.  The region has a total population of approximately 320,000 with approximately 56 cities, 65 school districts, four public community/technical colleges, four private universities, and a health science center associated with a major university.   The region includes Brown, Callahan, Coleman, Comanche, Eastland, Fisher, Haskell, Jones, Kent, Knox, Mitchell, Nolan, Runnels, Scurry, Shackelford, Stephens, Stonewall, Taylor and Throckmorton Counties.  Approximately 40% of the population resides in Taylor County, which is also the geographic center of the region.

WSWCTB is charged with the planning, administration, oversight, and evaluation of a consolidated workforce system for the West Central Texas region. Funding is designated to assist employers, job seekers, low-income adults and families, dislocated workers, and youth in meeting employment needs through job placement and skills training. These funds include, but are not limited to, Reemployment Services and Eligibility Assessment (RESEA), Supplemental Nutrition Assistance Program (SNAP), Temporary Assistance to Needy Families (TANF/Choices), Trade Assistance Act (TAA), Wagner-Peyser Employment Services (ES), Military Families (WOS), Non-Custodial Parent (NCP), and Workforce Innovation and Opportunity Act (WIOA). Information regarding the programs and services WCWCTB oversees and the Board’s Local Plan for Program Years 2017-2020 can be found on WSWCTB’s website, www.workforcesystem.org.

B. Mission Statement

The mission of the Board is to provide an effective local service delivery system to place Texans in jobs and to equip workers with skills needed to foster economic development.

C. Vision

The vision of the Board is helping to produce a region where:

· People are more self-sufficient, better skilled, and better educated, thereby achieving full employment.  
· Convenient, easy access to all services is provided through consolidation in a centralized one-stop system.  
· The citizens of our communities are aware of the services available to them.  
· A skilled workforce is in place, which enables business to be competitive in the ever-changing global economy.
D. Core Values

We are Workforce Solutions:

· We treat our customers with respect.

· We listen and act in the best interest of our customers.

· We are empowered to make the right things happen.

· We value innovation.

· We believe in partnerships.
E. Overview of Our Model
The Board model is based on a collaborative effort between the Subrecipient. This collaboration results in excellent customer service for all Center customers, including employers, job seekers, and those in need of skills development. At the same time, an innovative system of service delivery, which places primary focus on our customers and their needs, rather than on programs, helps create a more excellent workplace for all staff and results in greater levels of customer satisfaction and success.
The metrics for evaluating the success of our customer-centered model are:

· Excellent customer service experiences as evidenced by customer satisfaction surveys.

· Excellent workplace as evidenced by staff satisfaction surveys.

· Excellent performance as evidenced by the state developed monthly performance reports (MPR).
· Responsible and timely expenditure of funds as evidenced by monthly expenditure levels and projections.
· Increased skills development for customers as evidenced by the number of customers trained and the percentage of funding related directly to training for customers.

F.
Fiscal Operations
· The Board and the selected Subrecipient will enter into a three-party agreement with Region XIV Education Service Center for continued Subrecipient fiscal operations.
· The Board provides fiscal management services for the Subrecipient through a contractual relationship with Region XIV.

· Region XIV serves as the Board’s fiscal agent and employer of record and also as the fiscal agent for the Subrecipient.

· The payment under this Subaward for Subrecipient costs shall be paid under a cost reimbursement method.  

· Payment for Operating and Direct Service to Customer expenditures shall be made by the Subrecipient’s fiscal agent, Region XIV Education Service Center (Region XIV), upon receipt of properly coded and documented bills. All requests for payment shall have Subrecipient approval certifying that the expense is allowable.  The Board is not obligated to honor requisitions or payment requests that are inaccurate, incomplete, undocumented, or unreasonably late as determined by the Board.  Region XIV shall timely pay all appropriately submitted expenses.
· Region XIV will provide reports containing budgetary, expenditures, and other Subrecipient financial management information that is necessary and appropriate to carry out the management of this contract.
· In addition to vendor invoices, the Subrecipient shall provide documented, cost allocated, approved and coded information to Region XIV for any accruals or other expenses that must be recorded via journal entry at Region XIV. 

· Payments under the Subaward shall be for costs up to the maximum of the Subaward value for allowable, allocable, and necessary costs.
·  Subrecipient agrees that all payments made by the Region XIV are subject to review, monitoring and audits.  The Subrecipient is solely liable for the submission, review, and approval of accurate, valid, allowable and allocable invoices to the fiscal agent. Accordingly, Subrecipient assumes all liability for repayment of funds disbursed on behalf of the Subrecipient when such payments are unauthorized, or disallowed as a result of an audit, review, survey, or monitoring conducted by the Board, the Texas Workforce Commission, the Department of Labor, or any of their designated representatives.

· The Subrecipient shall adhere to guidance provided in the OMB Super Circular, the FMGC, TWC policy, and Board guidance in regard to cost principles and fiscal management of programs. 

Section II – General Information and Instructions for Submitting a Proposal
A. Purpose of the Request for Proposal (RFP)

The Workforce Solutions of West Central Texas Board is seeking proposals from qualified and eligible independent Subrecipients for the management of Workforce Centers, including satellite offices, in our nineteen county region. Funding for the subaward is from Federal sources provided to WSWCT through a contract with the Texas Workforce Commission (TWC) and is contingent upon funding being made available. The final subaward with the selected offeror will also be subject to changes in legislation, regulations, policies, or funding promulgated by the Federal funding sources and/or TWC. WSWCT retains the right to vary of change the terms of any subaward solicited via this RFP including funding levels, scope of work, performance standards, and length of term, as it deems necessary in the interest of WSWCTB or its programs. 
Services solicited under this RFP are procured under the competitive negotiation method of procurement. It is WSWCTB’s intent to negotiate a subaward with the successful offeror. The resulting subaward will establish a subrecipient relationship that involves fiscal, administrative, monitoring and programmatic responsibilities for the workforce development programs in our region. The Board expects to award one contract for the management of the Workforce Solutions of West Central Texas Centers. Changes to the scope of work and/or resultant contract shall be subject to the availability of funds, successful contract negotiations, applicable procurement standards, and the laws, rules, regulations and policies governing the programs funded under this Request for Proposal.

B. Legislative Authority
Offerors must be knowledgeable of the statutes, rules, regulations, and policies of the funding streams administered under this contract.  Financial rules, program rules, and laws may be found at the following websites.  

· TAC/TWC Rules - http://www.twc.state.tx.us/partners/texas-workforce-commission-rules 

· TWC Program and Service Overviews -http://www.twc.state.tx.us/programs  

· Laws, Statutes and Rules - http://www.twc.state.tx.us/partners/laws-rules
· TWC Workforce Policy and Guidance - https://twc.texas.gov/agency/workforce-policy-guidance  

· Workforce Innovation and Opportunity Act - https://twc.texas.gov/partners/workforce-innovation-opportunity-act-wioa 

· WIOA Guide - https://twc.texas.gov/files/jobseekers/wioa-guidelines-twc.pdf 

· RESEA Guide - https://twc.texas.gov/files/partners/resea-program-guide-twc.pdf 

· Choices Guide - https://twc.texas.gov/files/partners/choices-guide-twc.pdf
· SNAP Guide - https://twc.texas.gov/files/partners/snap-et-guide-twc.pdf 

· Employment Services Guide – https://twc.texas.gov/files/jobseekers/employment-service-guide-twc.pdf
· TWC Financial Manual for Grants and Contracts http://www.twc.state.tx.us/partners/financial-manual-grants-contracts 

· Texas Uniform Grant Management Standards  https://comptroller.texas.gov/purchasing/docs/ugms.pdf 

· Uniform Administrative Requirement, Cost Principles, and Audit Requirements for Federal Awards (OMB Uniform Guidance (UG), 2 Code of Federal Regulations (C.F.R.) Part 200)
https://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title02/2cfr200_main_02.tpl  
· Applicable laws and regulations as outlined in Appendix I of this RFP.

For more information, see the Texas Workforce Commission web page at:  http://www.twc.state.tx.us/customers/rpm/rpmsub1.html
Proposers are expected and presumed to be knowledgeable of all applicable federal, state and local laws, rules, regulations, and policies.
C. Basic Workforce Center Standards

The Workforce Solutions of West Central Texas Centers must adhere to the following basic standards:

· Services must be consistent with the requirements of the Workforce Innovation and Opportunity Act, U.S. Department of Labor requirements for one-stop centers, and the Texas Workforce Commission (TWC) rules governing one-stop centers.

· Comply with the requirements of applicable program laws, rules, and policies.

· Comply with and maintain procedures consistent with Board developed policies.

· Ensure continuous, effective, and efficient collaboration with Vocational Rehab (VR), Texas Veterans Commission (TVC), and Child Care Services (CCA) concerning all joint or over-lapping customer bases or programs, including SEAL, Year-Round Work Experience, and within our referral systems.

· Establish and maintain a visible presence in the employer community as a component of a partner driven effort to provide employer services. 

· Be available to employers, job seekers, and students throughout the local workforce development area.

· Provide services that are tailored to meet customer needs.

· Provide written information on local demand occupations, projected wage levels upon completion of training programs, and performance information on training providers when requested.

· Implement a customer-driven and flexible process for accessing services.

· Provide understandable service information and orientation to customers,

· Ensure that staff are trained, knowledgeable, and experienced in all required programs and services.

· Implement a timely and efficient referral and follow-up process for employment-related services.

· Provide independent assessment of need, including an assessment of skill levels, for customers.

· Implement a tiered customer-driven service delivery strategy ranging from self-service to specialized, intensive, staff-assisted services.
· Maintain a user-friendly resource center that makes available computerized information systems with access to labor market information, occupations, job opportunities, and education and training opportunities.

· Make core services available for WIOA serving adults, dislocated workers, and youth; SNAP E&T; TANF/Choices; Wagner-Peyser Employment Services and other programs as defined by TWC rules.

· Provide reasonable accommodation and accessibility to services in accordance with the Americans with Disabilities Act (ADA).

· Manage the fiscal operations in accordance with the Texas Workforce Commission Financial Manual for Grants and Contracts (FMGC).

· Expend contracted funds on allowable costs, ensuring proper procurement of goods and services, meeting defined benchmarks, and ensuring that at least 20% of total funding is expended on customer training. Create and continually update a flexible fiscal projection tool that depicts expenditure levels based on accurate data and future operational plans.
D. Contracted Performance Measures
The performance measures that are currently contracted by TWC to West Central are indicated below. 
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Measures Target

Claimant Reem in 10 wks 60.24%

# of Employers Rec WFA  TBD 

Employed/Enrolled Q2 Post Exit - All Participants 69.00%

Employed/Enrolled Q2-Q4 Post Exit - All Participants 84.00%

Median Earnings Q2 Poste Exit - All Participants  $ 4,791.00 

Credential Rate - All Participants 60.00%

Employed Q2 Post Exit - Adult 79.50%

Employed Q4 Post Exit - Adult 83.60%

Median Earnings Q2 Poste Exit - Adult  TBD 

Credential Rate - Adult 84.40%

Employed Q2 Post Exit - DW 82.20%

Employed Q4 Post Exit - DW 84.30%

Median Earnings Q2 Post Exit - DW  TBD 

Credential Rate - DW 90.00%

Employed/Enrolled Q2 Post Exit - Youth 73.20%

Employed/Enrolled Q4 Post Exit - Youth 71.30%

Credential Rate - Youth 45.50%

Choices Full Work Rate 50.00%


E. Available Funds

The amount of funds that will be contracted to oversee the operation of the workforce center system are not finalized; however, estimates for the period October 1, 2020 through September 30, 2021 are provided below.   The selected Subrecipient will be allowed no more than 15% of the available funds for overhead and profit combined. The overhead and profit categories may not exceed 10%, individually. A minimum of 20% of total awarded funds must be used in directly training customers. The selected recipient will be expected to meet the WIOA – Youth requirements of spending 75% of WIOA Youth funds on out of school youth and spending 20% of available youth funds on youth Work Experience activities. 
This project/program is funded in whole or in part with federal funds.

· The percentage of the total cost of the program or project which will be financed with Federal money is 95.8%.                                                                                                                                                                                        

· The percentage of the total costs of the project or program that will be financed by non-governmental sources is 4.2%.

More detailed information on the budget is included in Appendix J.     
The chart below represents planning estimates and are subject to change. 
	FUND SOURCE
	ESTIMATED ALLOCATION 


	WIOA – Adult
	375,000

	WIOA – Dislocated Worker
	760,000

	WIOA – Rapid Response
	15,000

	WIOA – Youth
	395,000

	Employment Services
	6,000

	Choices – TANF
	595,000

	SNAP – ABAWD
	33,000

	SNAP Employment & Training
	190,000

	TANF-NCP
	60,000

	WOS
	55,000

	RESEA
	40,000

	TAA
	160,000

	TOTAL
	2,742,000


F. Contracting

The Board will use a cost-reimbursement plus Subaward, but most charges will be paid directly through the Subrecipient’s fiscal agent, Region XIV.  The selected Subrecipient will be reimbursed for allowable actual service delivery costs that the Subrecipient incurs and pays, and for agreed upon indirect/management fees.  The Board values high performance, continuous improvement and responsiveness to Board and system customer needs.  The successful proposer will demonstrate that the proposed costs, whether paid by Region XIV or reimbursed to the Subrecipient, for providing the services submitted in the budget detail and narrative are necessary and reasonable.
The initial subaward will be for two (2) years, beginning October 1, 2020 and ending September 30, 2022.  The subaward may be extended for one (1) or more years on an annual basis, at the discretion of the Board.  The Board may extend the subaward for up to two (2) additional years based on satisfactory performance or other factors as determined by the Board. Any subaward extension shall be initiated at the sole discretion of the Board and shall be based upon the Board’s evaluation of the Subrecipient’s performance and compliance with the terms and conditions of the subaward. The Board reserves the right to terminate the subaward, rather than renewing it, based on an evaluation of Subrecipient performance and compliance.
The Board reserves the right to expand the scope of the subaward to include other workforce programs, funding or requirements that the Board deems necessary and appropriate, even if not specifically mentioned within this RFP.

G. Proposal Deadline

The deadline for submission of proposals is noon on Monday, May 18, 2020.  Proposals must be officially received by this deadline.  Official receipt of proposals will be documented by entry on the Workforce Solutions of West Central Texas Board’s proposal log.  A receipt will be furnished, upon written request, to proposers who submit a proposal by mail.  Proposals delivered by hand will be provided a receipt at the time of delivery.  Faxed or e-mailed proposals will be accepted and notification of receipt will be provided via email. Please note that regardless the method by which delivery is made, the Original copy must contain original signatures. 
Proposals received after the deadline will be considered non-responsive and will not be reviewed.  The timely delivery of the proposal is the sole responsibility of the submitting party. Proposals may be mailed via regular mail, express delivery or hand-delivered to the following address:
Workforce Solutions of West Central Texas Board
500 Chestnut Street, Suite 1200
Abilene, Texas 79602

Attn:  Workforce Center Proposal
H. Procurement Timeline
The timeline for soliciting proposals, review, selection and negotiation is presented below.  The dates are tentative and may change at the Board’s discretion.  If dates are changed, proposers will be notified.  All times are CST. 
	RFP Issued
	Monday, March 23, 2020

	Mandatory Letter of Intent to Bid Deadline
	5:00pm Monday, March 30, 2020

	Deadline for submission of questions
	5:00pm Monday, March 30, 2020

	Question/Answers provided to proposers
	Friday, April 3, 2020

	Proposal Due Date
	Noon, Monday, May 18, 2020

	Proposal Review
	May 18, 2020 to June 8, 2020

	Board Meeting/Proposal Decision
	Wednesday, June 17, 2020

	Contract Negotiations begin
	June 22, 2020-August 31, 2020

	Transition Period, if required
	September 1, 2020-Septemer 30, 2020 

	Contract Begins
	October 1, 2020


I. Mandatory Letter of Intent to Bid 
A letter stating the proposer’s Intent to Bid is mandatory.  The Intent to Bid letter must be submitted and received by Workforce Solutions of West Central Texas Board by the date provided in the Procurement Timeline section above.  Proposals will not be accepted from proposers who did not submit the required letter by the established deadline.  The letter of Intent to Bid must be presented on company/business letterhead and must include the written signature of a person with authority to represent the proposer. Letters of Intent to Bid, that meet the signature requirement, may be submitted electronically as an email attachment, via facsimile or via private or public mail carrier to the following address:
Workforce Center RFP

Workforce Solutions of West Central Texas Board

500 Chestnut Street, Suite 1200
Abilene, Texas 79602

E-mail: RFP@workforcesystem.org
Fax: (325) 795-4300

J. Technical Assistance

Written questions regarding this RFP may be submitted electronically, via facsimile or via private or public mail carrier until the date and time indicated in the Procurement Timeline section above.  No questions may be submitted via telephone or in-person communication. A question and answer publication will be released by the Board as per the Procurement Timeline. This publication will be provided electronically to all entities who have submitted a letter of Intent to Bid and will be posted on our website (www.workforcesystem.org/bids). All questions should be directed to: 
Workforce Center RFP

Workforce Solutions of West Central Texas Board

500 Chestnut Street, Suite 1200

Abilene, Texas 79602

E-mail: RFP@workforcesystem.org
Fax: (325) 795-4300

Other than questions submitted as directed above, Workforce Solutions of West Central Texas Board members and staff are precluded from answering questions concerning this RFP or the procurement process. Contact with Board members or staff of the Board or the current Subrecipient from the date that this RFP is released until the contract is awarded is strictly prohibited. Violations of this prohibition will result in the automatic disqualification of the proposal.

K. Proposal Requirements

1. Format:  Proposals must be typed in no smaller than 12 pt. font, may be single spaced, and must be submitted on 8 ½ by 11 inch white paper with a one (1) inch margin.  Each page of the proposal including attachments, with the exception of the cover sheet, should be numbered as “page __ of __” with the name of the bidder on each page.  The order of submission is provided in Section Q.
2. Page Limit:  The proposal narrative submitted in response to Section III of this RFP must not exceed 25 pages, excluding the required attachments which are indicated in Appendix B of this RFP.  Pages in excess of the 25 page limit will not be reviewed.   
3. Number of copies:  One complete original, with executed certificates (i.e. original signatures of authorized signatory) and one electronic copy, must be submitted for a total of two (2) copies. The electronic copy is preferred to be submitted on a jump drive; however, email is acceptable. The electronic copy must be submitted in Microsoft Office format. The original proposal, however delivered, must be clearly marked “Original” on the cover sheet and bear all necessary original signatures.  Any proposal lacking sufficient copies may be considered non-responsive.  Completeness of both copies is the sole responsibility of the proposer. Proposals will become the property of the Board and will not be returned following completion of this procurement.
4. Responsiveness:  Proposers that fail to follow the requirements set forth in this document regarding page limits, number of copies and format may be considered non-responsive.  The Board reserves the right to reject any or all proposals at their sole discretion.

5. Contact Information:  Proposers will be required to provide contact information for the individual(s) who can respond to questions regarding the proposal.  The contact person should be the individual(s) who are knowledgeable of the proposal and who are authorized to provide information on behalf of the proposer.

6. Proposal Narrative:  All information required to develop the proposal narrative is contained in Section III of this RFP.

L. Qualifications for Proposers

1. Eligible Proposers:  Subrecipients possessing the capability and demonstrated ability to perform successfully under the terms and conditions of this contract with the Board may respond to this RFP. Individuals, private and public entities, for-profit and not-for-profit agencies, community-based organizations (CBOs), faith-based organizations or other entities are eligible to respond to this RFP. 
2. Sole Proprietors/Individuals:  If a proposer intends to use a Managing Director model, the Subrecipient is solely responsible for oversight, management, supervision, hiring, firing, training, promotion, demotion, evaluation, and reprimanding of all Workforce Solutions Center employees. The Managing Director is also responsible for coordinating employee benefits and payroll. Management decisions regarding staff shall reside at the discretion of the Managing Director. The Managing Director model may include use of external entities to provide services; however, these must be identified in the proposal. 
3. Partnerships/Consortiums:  A consortium or partnership of eligible proposers may submit a proposal.  This consortium or partnership must have been established prior to issuance of this RFP.  All partners must be eligible proposers and a signed certification must be obtained from each partner attesting to their agreement to all terms of the proposal and any resulting contract, if awarded.  Proposals from partnerships/consortiums must clearly identify the lead agency that will be responsible for management, coordination of services, operations, financial accountability, legal obligations, and all reporting requirements. The lead agency must demonstrate its capacity to set direction, achieve outcomes, leverage matching or in-kind resources, and manage overall operations, including staff oversight, customer services, continuous improvement, and achievement of measurable outcomes.  The Partnership/Consortium is also responsible for coordinating employee benefits and payroll. Management decisions regarding staff shall reside at the discretion of the Managing Director. A copy of the partnership/consortium agreement must be submitted as part of the proposal. 
4. Historically Underutilized Businesses (HUB): Minority and women-owned businesses are encouraged to respond to this RFP.  Historically-underutilized (HUB) businesses certified by the Texas Office of the Comptroller will be awarded an additional five (5) points in the evaluation process.  Current certification of such status must be included in the proposal submission if the Offeror requests that HUB status be considered during the evaluation process.
5. Ineligible Entities: Due to the potential conflict of interest, the entity awarded the subward for services under this RFP is prohibited from also providing any other direct employment, training or educational services to Board customers (job-seekers, youth and/or employers) or serving as a direct provider of childcare services in the region. Offerors must be current with all Unemployment Insurance payments and Franchise Tax payments.  WSWCTB is prohibited from awarding a subaward to an entity that has outstanding Unemployment Insurance payment balance payable to the State of Texas or any for-profit corporation that is delinquent in its Franchise Tax payments to the State of Texas. 
WSWCTB will not review a proposal or award a contract to any individual or organization/company/entity that is debarred or suspended pursuant to Executive Order 12549; or barred from participating in State contracts pursuant to Texas Government Code § 2155.077, as implemented by 34 TAC §§ 20.105 – 20.107; or found on the Excluded Persons List System (EPLS) in compliance with Executive Order 13224 (Blocking Property and Prohibiting Transactions with Persons Who Commit, Threaten to Commit, or Support Terrorism), as implemented by 29 C.F.R., Ch. XII, Part 1471.  A search will be conducted prior to scoring a proposal to verify the individual, organization/company/entity is not excluded from doing business with WSWCTB.  Proposals from entities on any of the above lists will be considered non-responsive and not considered for a possible contract.

As a condition to the receipt of Federal funds, the Offeror is prohibited from discriminating on the basis of race, color, religion, sex, national origin, age, disability, political affiliation or belief, and citizenship.  The Offeror must assure, with respect to the operation of the program and all agreements or arrangements, to carry out the program in a manner that complies with the Federal and State regulations. 
6. Proposer Competency:  Subrecipients will be required to assume full responsibility, including all risks and hazards, for all activities and services required by the subaward. All proposers must be prepared to demonstrate a capacity for covering any disallowed costs incurred by the system under the management of the proposer. Proposers must have the technical competence, administrative capacity, management and administrative skills, program experience and expertise, and the financial resources and stability to accomplish the work depicted in this RFP. Proposers must meet high standards of public service and fiduciary responsibility. The Board requires assurance that the Subrecipient’s performance of the terms and conditions of the subaward will be undertaken in accordance with the highest level of integrity and business ethics.  Proposers must be capable of implementing a system of self-monitoring, including the review of key data related to performance, quality assurance, fiscal integrity and accuracy, and center operations. The Subrecipient will be expected to fully understand and be able to articulate the health of the system in each of these areas at any given time. Proposers must be knowledgeable of the statutes, regulations, rules and policies for the funding streams identified in this RFP.  A copy of the Workforce Innovation and Opportunity Act and regulations may be found on the U.S. Department of Labor web page at http://www.doleta.gov/wioa/.  Copies of other pertinent statutes and regulations may be found through the Texas Workforce Commission web page at http://www.twc.state.tx.us/partners/laws-rules.  The Board will provide training on any Board-specific documents, policies and procedures, as necessary, to the selected Subrecipient.  Additional information about the Board may be obtained through the Board’s web page at http://www.workforcesystem.org. If the Board determines, at its sole discretion, that the awardee of the Subaward is not responsible, that it does not possess the administrative, fiscal, and/or technical resources and capabilities necessary to successfully perform under the terms and conditions of the Subaward, it may choose not to enter into contract with the selected entity. 
7. Authorized Signatory Authority:  The proposer’s authorized signatory authority must sign all signature documents in the proposal.  This individual should typically be the director, president or chief executive officer of the organization or any individual who has the authority to negotiate and enter into and sign contracts on behalf of the proposer’s organization.

8. Subcontracting:  Subcontracting is allowed but not encouraged.  Any subcontracting must be clearly identified in the proposal narrative and approval must be provided by the Board prior to subaward execution.  If the proposer currently subcontracts certain functions or activities and intends to do so as part of this proposal, the Subrecipient’s subcontractor must be identified and a certification included from the Subrecipient’s subcontractor attesting to their agreement to the terms of the proposal and any resulting subaward. Any such subcontractors will be required to disclose certain operational and fiscal information should the subaward be awarded to a Subrecipient that engages in subcontracting. 
9. Insurance, Bonding, and Other Methods of Securing Funds: Per Texas Government Code § 2308.264 and Commission rule § 801.54, Subrecipients must ensure that at least ten (10) percent of the funds awarded is protected through bonds, insurance, escrow accounts, cash on deposit, or other methods to secure the funds. Additionally, Subrecipients are required to verify that the method of securing the funds has not been obligated for some other purpose. 

M. Proposal Evaluation
The proposal criteria identified herein are a guideline for proposers and reviewers; however, the final decision for subrecipient selection rests solely with the Board.  The Board is not required to contract with the entity receiving the highest score as a result of the proposal review process, neither is the Board required to select the lowest cost bid.  Proposals that do not meet minimum standards will be considered non-responsive.
1. Minimum standards:
· The proposer must adhere to all deadlines that apply to the proposer as illustrated in Section II.H., “Procurement Timeline.”  
· Proposals must meet the proposal requirements contained in Section II.K., “Proposal Requirements.”
· Proposers must be eligible entities as described in Section II.L., “Eligible Proposers.”
· The proposal and all signature forms contained therein must be signed by the proposer’s authorized signatory authority.
· Proposals submitted by partnerships/consortiums must include original certifications from each partner attesting to their agreement to all terms of the proposal and any resulting subaward, as well as a copy of the agreement between the partners.
· Proposers who intend to use established subcontractors to provide services must include original certifications from each subcontractor attesting to their agreement to all terms of the proposal and any resulting contract.

2. Evaluation Process:  An ad hoc review committee, which may consist of staff, Board members, outside reviewers, or a combination of these, will evaluate proposals.  The review committee will independently evaluate each proposal.  The committee will meet, discuss proposals and develop recommendations.  The review committee may request additional information from any proposer prior to developing a recommendation for consideration by the Board.  

Upon conclusion of the review process, the review committee in conjunction with Board staff will develop a recommendation for the Board’s Executive Committee.  The Board’s Executive Committee will review and comment on the committee’s recommendation prior to presentation to the full Board.  The full Board intends to make the selection decision during the regular Board meeting scheduled for noon on Wednesday, June 17, 2020 in the Lone Star Room at the Workforce Center located at 500 Chestnut, Suite 1200 in Abilene.  All proposers will be notified of the time and location of the Board meeting and are welcome to attend.

3. Evaluation Criteria:  The proposal will be evaluated based on proposer’s responses to the questions in Section III of this RFP.  The criteria and points awarded for each indicator shall be as follows:
	Criteria
	Points Awarded

	Organizational History
	5

	Performance Excellence
	15

	Staffing and Staff Development
	25

	Customer Service
	15

	Systems to Ensure Compliance
	10

	Budget and Customers Served
	20

	Technology and Youth Elements Narratives
	10

	Documented HUB Status
	5

	         Total Points
	105


N. Debriefings and Appeals
1. Appeals:  Proposers who wish to appeal a decision must use the following process:

a. Upon receipt of status notice, proposers must inform the Board, in writing, within fifteen (15) days of the date of notification, of the nature of the appeal and desired remedies, if any.
b. The Board Chairman shall be notified by Board staff of any such appeals.  The Chair or their designee shall contact the proposer and arrange for an appeals conference to be held at a mutually agreeable date and time at a location designated by the Board Chair within 21 days of receipt of the protest letter.  An Appeals Committee shall be convened for the conference.

c. The Board Chair or designee shall serve as the moderator for the conference and shall inform the proposer that only those issues presented in the appeal may be addressed at the conference.  Proposer may provide further information to clarify relevant issues and may be questioned by the Appeals Committee.

d. At the conclusion of the conference, the moderator shall call for a vote of the Appeals Committee on whether reconsideration shall be given the appealed decision.  A simple majority vote will be sufficient to reconsider or uphold the original decision.

2. Debriefing:  Proposers who are not selected may request a debriefing for purposes of learning more about the evaluation of their proposal.  A proposer may not request a debriefing and appeal the Board’s decision.  The request for a debriefing must be provided in writing to the Board no later than 30 days after notification of award.  Upon receipt of a request for a debriefing, the Board shall contact the proposer and set a mutually agreeable date and time to conduct the debriefing.  The debriefing may be held in person, but may also be conducted via telephone.
O. Governing Provisions and Limitations
Violation of any of the following provisions may cause a proposal to be rejected:

1. The Board is not liable for any cost associated with responding to this RFP and will not authorize such costs as part of the subaward with the selected organization.
2. The only purpose of this RFP is to ensure uniform information in the solicitation of proposals for the procurement of services under the programs it covers. This RFP is not to be construed as a purchase agreement, contract, or commitment of any kind; nor does it commit the Board to pay for costs incurred prior to the execution of a formal subaward unless such costs are specifically authorized in writing by the Board.

3. The Board reserves the right to accept or reject any or all proposals received, to cancel or reissue this RFP in part, or its entirety.

4. The Board reserves the right to award a subaward for any items/services solicited via this RFP in any quantity the Board determines is in its best interest. 
5. The Board reserves the right to request additional information, clarification of, or explanation of any aspect of a response to this RFP.

6. The Board reserves the right to correct any error(s) and /or make changes to this solicitation as it deems necessary.

7. The Board reserves the right to negotiate the final terms of any and all subawards or agreements with proposers selected and any such terms negotiated as a result of this RFP may be renegotiated and/or amended in order to successfully meet the needs of the workforce development area.

8. The Board reserves the right to contact any individual, agency, employer or grantees listed in the proposal, to contact others who may have experience and/or knowledge of the proposer’s relevant performance and/or qualifications, and to request additional information from any and all proposers without the proposer’s prior consent. 
9. The Board reserves the right to conduct an on-site review of records, systems, procedures, including credit and criminal background checks, etc. of any entity selected for funding.  This may occur either before or after the award of a subaward or agreement.  Misrepresentation of the proposer’s ability to perform as stated in the proposal may result in cancellation of any subaward or agreement awarded.

10. The Board reserves the right to withdraw or reduce the amount of an award or to cancel any subaward or agreement resulting from this procurement if adequate funding is not received from the Texas Workforce Commission or other funding sources or due to legislative changes.
11. Proposers shall not, under penalty of law, offer or provide any gratuities, favors, or anything of monetary value to any officer, member, employee, or agent of the Board for the purpose of having an influencing effect toward their own proposal or any other proposal submitted hereunder.

12. Proposers shall not attempt in any manner to advocate for, lobby or otherwise attempt to influence any officer, board member, employee, proposal evaluator, or agent of the Board or elected official for purposes of affecting the outcome of this procurement.

13. No employee, officer, or agent of the Board shall participate in the selection, award or administration of a subaward supported by workforce development funds, if a conflict of interest, or potential conflict, would be involved.

14. Proposers shall not engage in any activity that will restrict or eliminate competition.  Violation of this provision may cause a proposer’s bid to be rejected.  This does not preclude partnerships, consortiums or subcontracts.

15. All proposals submitted must be an original work product of the proposers.  The copying, paraphrasing or otherwise using substantial portions of the work product from other entities and submitted hereunder as original work of the proposer is not permitted.  Failure to adhere to this instruction may cause the proposal to be disqualified and rejected.
16. The contents of a successful proposal may become a contractual obligation if selected for award of a subaward.  Failure of the proposer to accept this obligation may result in cancellation of the award.  No plea of error or mistake shall be available to successful proposer as a basis for release of proposed services at the stated price/cost.  Any damages accruing to the Board as a result of a proposer’s failure to contract may be recovered from the proposer.

17. A subaward with the selected proposer may be withheld, at the Board’s sole discretion, if issues of contract or questions of non-compliance, or questioned/disallowed costs exist, until such issues are satisfactorily resolved.  The Board may withdraw award of a subaward if the resolution is not satisfactory to the Board.

18. The solicitation and selection of proposals must conform to all relevant federal, state and local laws, regulations, rules, and policies governing the procurement of products, goods, and services. Bidders are responsible for familiarizing themselves with all such matters. 

P. Administrative Requirements and Procedures
The following administrative requirements and procedures should be carefully reviewed prior to development of a proposal:

1. It is the Board’s intent to award only one (1) subaward for management of the regional workforce center system.
2. The successful proposer is encouraged to give consideration to current staff in filling workforce center positions.    In the event of a transition and a reduction of staff, the Board shall carefully oversee the process to ensure that there is no loss of service or reduction of quality.
3. The successful proposer will have management authority over Texas Workforce Commission personnel funded to provide employment services.  Subrecipient shall ensure as part of their proposal that such staff are integrated into the overall delivery of services. TWC staff shall be utilized primarily in Labor Exchange Services.
4. The successful proposer will be required to maintain automated records of customer activity, financial management, property, procurement, plans, policies and procedures, internal and external evaluations and performance.  In the event the subaward is not renewed or is terminated, the current Subrecipient agrees to provide any and/or all of the identified records to the Board.
5. The successful proposer agrees to use The Workforce Information System of Texas (TWIST) and Work in Texas (WIT) to maintain all customer records required to be tracked and reported to the Texas Workforce Commission in the manner and timeframe required by the Commission.  The successful proposer further agrees to use any other automated systems prescribed by the Board, including TWC programs and/or locally developed or required programs such as Docubase, or selected assessment tools, etc.
6. The successful proposer agrees to comply with the Texas Workforce Commission and Board policies related to information technology and security, including compliance and support of the Board’s Technology Plan.
7. Proposers may not charge individuals eligible for workforce programs a fee for any service; however, if the proposer intends to charge fees for non-eligible individuals or outside organizations, the service and fee structure must be fully described in the narrative and approved by the Board prior to implementation.  The Board reserves the right to retain all or a portion of the income generated from such activities.

8. The successful proposer must staff workforce sites located in Abilene, Brownwood, Snyder, Sweetwater, and Eastland, as well as any future satellite offices that the Board deems necessary.  The only full-service workforce center is located in Abilene.  The Board is responsible for the leasing of space for all workforce center sites and for decisions/actions related to these leases.
Q. Submission Order

The proposal should be submitted in the order listed below.  A proposal checklist is included as Appendix B to assist proposers in submitting a complete proposal; however, the order listed here should be followed if there are variations from the checklist.
1. Proposal Cover Sheet  (Appendix A)
2. Proposal Checklist  (Appendix B)
3. Executive Summary (Appendix C)
4. Proposal Narrative (limited to 25 pages not to include Appendices, Technology and Youth Elements Narrative (H.), and requested attachments)
a. Organizational History
1) Current Organizational Chart – entire organization

b. Performance Excellence
1) Performance History (Appendix P(a) and P(b))

c. Staffing and Staff Development
1) Staff Pay, Incentive, and Turnover Details (Appendix Q)
2) Staffing Chart
3) Resumes and job descriptions of key staff

4) Brief job descriptions for all positions 
5) Personnel attestation (Appendix D)

d. Customer Service
1) Service Delivery Details for Job-Seekers and Business/Employers – Proposed for West Central – R(a) and Actual in Existing Operations – R(b) (Appendix R(a) and R(b))
e. Systems to Ensure Compliance
1) Key Compliance Systems (Appendix S)

2) Insurance and Bonding Chart (Appendix E)

3) Administrative Management Survey (Appendix F)

a. Assurances and Certifications (Appendix H)Lobbying, Debarment, Suspension and other Responsibility Matters and Drug Free Workplace Requirements

b. Conflict of Interest

c. Texas Corporation Franchise Tax and State Assessment Certification

d. Certification of Proposer

e. Proposal Language Change Certification
5) Listing of Grievances and Legal Action (Appendix T)
f. Budget and Customers Served
1) Annual operational and management budget (Appendix L)

2) Program budget (Appendix M)

3) Budget narrative (Appendix K)
4) Decreased Budget Scenarios (Appendices L10%, L20%, M10%, and M20%)

5) Current cost allocation plan

6) Indirect cost rate plan

7) Financial Systems Survey (Appendix G)
8) Audit and/or financial statements for current and prior two years

9) IRS Form 990 [501(c)(3) non-profit corporations only) – prior two years
10) Annual Report to Shareholders (for profit corporations only)
11) Internal and external evaluations for current and prior two years

g. Technology and Youth Elements Narrative – This is in addition to the 25 page limitation for the proposal narrative.

h. HUB – Certification, if applicable

Section III - Statement of Work 

Service Proposal 
Proposers will develop a proposal for the delivery of workforce services in West Central Texas. Proposers should envision that the proposal is 1) a position statement regarding your capabilities to effectively operate the workforce system; 2) an identification of resources necessary to make the system successful – those requested from the Board and those provided by the proposer; and, perhaps most importantly, 3) a proposal to become a partner with the Board to maintain and expand the workforce system in West Central Texas.  

Proposal Components

A. Executive Summary:  Provide an Executive Summary of no more than two pages, single-spaced, typewritten.

B. Organizational History and Vision
1. Provide a brief history of your organization, including the number of years the organization has been in business and how many of those years relate to the work required in this RFP.

2. Briefly describe your organization’s overall structure, including a current organizational chart for the entire organization.  Show lines of authority and all key staff positions by title and name, where possible.

3. Describe the management structure, including your management approach.  

4. Describe previous experience working with state and federally funded programs such as WIA, WIOA, TANF, SNAP E&T, NCP, WOS and TAA. 

5. Describe previous experience delivering services to businesses and employers. 
6. Describe how your organization will line up with the Board’s vision and model in regard to serving the workforce needs of West Central Texas. Include your strategy for moving the system toward achievement of the Board’s vision.

C. Performance Excellence
1. Complete and submit Appendix P(a) and P(b) – “Performance History” including details on two tabs for Contracted Performance and Fiscal Performance.
2. Describe what you believe to be the drivers for excellent performance and how you will implement those drivers and achieve the goals.

3. Provide a description of your performance analysis efforts, including frequency, tools, responsible position and how data is used to improve performance. 
4. Describe your performance forecasting methodology and indicate how often your forecasts are updated.

5. Describe your plan for addressing under-performance.
D. Staffing and Staff Development
1. Complete and submit Appendix Q “Staff Pay, Incentive, and Turnover Details.” This appendix will give the Board an idea of the proposer’s retention, staff satisfaction levels, and willingness to provide opportunities of advancement and increased pay, as appropriate, to staff. 
2. Describe how your organization will align with the Board’s vision and philosophy regarding the value and development of staff in West Central Texas.
3. Describe your human resource plan, including a description of activities surrounding staff recruiting, staff screening, and criteria utilized to determine best fit.  Describe the typical process for filing vacancies, including the length of time. 
4. Describe whether you will partner with a procured PEO or employ the staff through your organization. 
5. Describe your training process, including a description of your orientation process, programmatic training process, staff development process, and process for preparing staff for potential promotion. Be specific about your strategy for staff selection, training, and development.
6. Describe, in specific terms, your methods for staff recognition and incentive and for creating a tiered staffing structure or other means of ensuring a career ladder.
7. Provide an attestation using Appendix D to provide current personnel policies, if selected as the Subrecipient.
E. Customer Service

The term, “customer” in this section refers to both individuals seeking 

workforce services and businesses/employers.   Responses should 
address both customer groups.
1. Complete and submit Appendix R – “Service Delivery Details for Job-Seekers and Business/Employers.”
2. Describe how your organization will align with the Board’s vision and philosophy for quality customer service and indicate how your organization will succeed at providing quality customer service.

3. Describe how customer satisfaction is measured for both job-seekers and business/employers? How often is customer feedback requested/reviewed?  Provide specific examples of how customer feedback is used to improve customer service. 
4. Describe your strategies and actions to integrate the business service (employer) functions and jobseeker service functions to effectively and simultaneously meet the needs of each of these customer groups.  How will you provide a seamless, and non-duplicative, system of services that effectively matches jobseekers to available jobs with employers?

5. Describe your strategy for providing services to customers throughout the entire geographic region.  How will you ensure access to services to customers in rural areas? How will you ensure consistency and availability of all services to customers throughout the region?
    F.
Systems to Ensure Compliance 

1. Complete and submit Appendix S – “Key Compliance Systems.” Key compliance systems are those systems that are in place to ensure that vital components in the system are functioning properly and according to applicable laws and regulations, such that the interests of all parties are safeguarded. These may include quality assurance, financial management, performance management, etc.
2. A listing of the insurance and bonding requirements is included as Appendix E.  Using the chart included in the appendix, identify current/proposed insurance and bonding coverage.

3. Complete and include the Administrative Management Survey included as Appendix F.

4. Complete all assurances and certifications included as Appendix H.  An individual authorized to sign on behalf of the proposer must sign and date all forms. 
6. Complete and submit Appendix T – “Listing of Grievances and Legal Action” for all grievances, complaints, and/or legal action filed against your organization by staff or customers during the last two years.  It is not necessary to identify the individual or entity by name.
G.
Budget and Customers Served 

1. Using the form in Appendix L, provide a copy of the annual operational and management budget. Please review the information in Appendix J before proceeding. Please ensure that you have completed Appendix P(b) which is also referenced in the Performance section.
2. Using the form in Appendix M, identify the costs to be charged to each program. Include additional customer count and service type information requested at the bottom of the form. 

3. Complete and submit a budget narrative using Appendix K to provide more detail about each budget item.  

4. Additionally, using Appendices L10%, M10%, L20%, and M20%, provide budget scenarios that depict situations where funding was decreased by 10% and 20% respectively. Limit your budget narrative for these scenarios to only those line items that are affected.
5. Submit a copy of the organization’s most recent cost allocation plan.  Organizations with an indirect cost rate must submit the most recent approved indirect cost plan.  The organization must also complete and submit the Financial Systems Survey included as Appendix G.

6. Describe your process for projecting financial performance. Provide examples of the tools you use to project financial and operational performance. 
7. Describe your method for performing self-monitoring for fiscal integrity, accuracy, performance, and compliance.
8. Indicate whether or not the proposer is or has ever been on a Technical Assistance/Corrective Action Plan.  Indicate whether or not the proposer has ever been designated high risk or has ever been sanctioned. If yes, provide a brief explanation/overview of the issues. 
9. Identify the type and level of resources that your organization will contribute, at no additional cost to the Board, outside of those resources provided by the Board or partner agencies.  This may include financial resources, equipment, property, intellectual properties, proprietary services or products, human and organizational resources.

10. If disallowed costs are identified, explain how these costs will be paid indicating the source of re-payment.

11. Describe the manner with which you ensure that funds are spent consistently and responsibly throughout the course of the contract. How will you ensure that funding is available for training throughout the contract without obligating all or a majority of the subsequent year’s training funds? Have you been subject to forced deobligation for under-expenditure? Have your operations ever been in a position of over-expenditure? Explain.

12. Describe any internal and/or external fiscal evaluations conducted for your organization and/or workforce operations during the past three (3) years.  

13. Provide copies of your most recent audit and/or financial statement and audits/financial statements from the prior two periods. Include any management letter comments, any corrective action plans to address reportable conditions, and the status of any such plans.
14. If the proposer is a not for profit organization [501(c)(3)], provide a copy of the organization’s IRS Form 990 for each of the past two years.
15. If the proposer is a for profit organization, provide a copy of the Annual Report to Shareholders for the past two years.
16. Provide copies of all internal and external evaluations (other than audits) conducted on your organization within the last two years.
H. Technology and Youth Elements Narratives

Provide detailed answers to the following questions:

1. Describe your plan for use of technology in serving customers and interacting with staff. What technologies do you already have in place? What technologies do you plan to put into place? How do your planned technologies increase accessibility of services to all customer groups, including job-seekers, employers, individuals with disabilities, and other populations?
2. Describe your plan/strategy for effectively and efficiently providing for all 14 WIOA Youth Elements. Provide details sufficient to indicate that these elements will be addressed in a way that will be beneficial to our Youth population and will appropriately utilize the services of our partners. 
I. HUB Entity  
If applicable, provide a copy of current certification. 

Appendix A
WORKFORCE CENTER SYSTEM PROPOSAL COVER SHEET
	Name of Proposing Entity
	

	Legal Name of Parent Company
	

	Name and Title of Parent Company CEO
	

	Name and Title of Authorized Signatory Official, if different from CEO
	

	Mailing Address and Physical Address, if different
	

	Phone Number
	

	Fax Number
	

	Website Address
	

	Name and Title of Proposal Liaison
	

	Phone Number of Proposal Liaison
	

	Fax Number for Proposal Liaison
	

	E-mail Address for Proposal Liaison
	

	Legal/Tax Status
(check all that apply)
	(  ) Unit of government
(  ) Public

(  ) Private

(  ) For Profit

(  ) Not for Profit

(  ) Corporation

(  ) Partnership

(  ) Sole Ownership

(  ) Other ____________________________

	State Comptroller ID Number
	

	Federal Tax ID Number
	

	Historically Underutilized Business? 
	(  ) Yes (if yes, attach certificate)
(  ) No

	Total requested funds
	

	Date of submission
	


Appendix B
PROPOSAL CHECKLIST
_____

Proposal Cover Sheet – Appendix A
_____

Proposal Checklist – Appendix B
_____

Executive Summary – Appendix C
_____

Proposal Narrative (limited to 25 pages) – Section III of RFP
_____

Technology and Youth Elements Narratives

Attachments to your proposal:
_____

Current organizational chart
_____

Performance History (Appendix P(a) and P(b))
_____

Staff Pay, Incentive, and Turnover Details (Appendix Q)

_____
Staffing chart

_____
Resumes and job descriptions for key staff

_____
Brief job descriptions for all other positions

_____
Attestation regarding Personnel Policies (Appendix D)
_____
Service Delivery Details for Job-Seekers and Business/Employers (Appendix R)

_____
Key Compliance Systems (Appendix S)
_____
Insurance and Bonding Chart (Appendix E)

_____
Administrative management survey (Appendix F)

_____
Assurances and Certifications (Appendix H)
· Debarment, Suspension, Ineligibility and Voluntary Exclusion Lower Tier Covered Transactions

· Lobbying, Certification for Contracts, Grants, Loans and Cooperative Agreements

· Drug-Free Workplace Requirements

· Conflict of Interest

· Part A – Texas Corporation Franchise Tax Certification

· Part B – State Assessment Certification

· Certification of Proposer

· Proposal Language Change Certification
_____

Listing of Grievances and Legal Action (Appendix T)

_____

Annual Operations and Management Budget (Appendix L)

_____

Program Budget (Appendix M)

_____

Decreased Budget Scenarios (Appendices L10%, L20%, M10%, and M20%)

_____

Current Cost Allocation Plan

_____

Approved Indirect Cost Rate Plan, if applicable

_____

Financial Systems Survey (Appendix G)

_____

Audit and/or financial statements for current and prior two years

_____

IRS Form 990 [501(c)(3) non-profit entities only) for the prior two years

_____

Annual Report to Shareholders (for profit entities only)

_____

Internal and External Fiscal Evaluations for current and prior two years

_____

HUB Certificate, if applicable
Appendix C

EXECUTIVE SUMMARY
Proposing Entity:

Proposing Facility Address:
City/State/ZIP:

Total Funds Requested:  $

Provide a clear and concise two page Executive Summary.  The summary should highlight and substantiate the advantages to the Board of contracting with the proposer.  Include examples of financial and material resources you can contribute or leverage, as well as other assets (e.g., proven systems, knowledgeable and experienced staff).  
Appendix D
ATTESTATION REGARDING PERSONNEL POLICIES
In lieu of submitting the organization’s complete personnel policies and procedures proposers must complete this assurance that their personnel policies address at a minimum the following elements.  Personnel policies and procedures will be verified as a part of the pre-award review should the proposal be selected for consideration.

 FORMCHECKBOX 
  Proposer attests that the organization’s personnel policies and procedures do address the following elements:
· Terms and conditions for employment

· Employee compensation and fringe benefits

· Holidays, vacation and sick leave

· Travel policies and reimbursement of travel expenses

· Conflict of interest policy

· Employee grievance procedures

· Employee code of conduct

 FORMCHECKBOX 
  If applying for Workforce funds, the proposer attests that the organization has policies and procedures in place to ensure adherence to and compliance with the provisions of Public Law (PL) 109-234, Section 7013; Texas Workforce Commission (TWC) Workforce Development (WD) letter  24-07; TWC WD 28-07; TWC Technical Assistance (TA) Bulletin 155; and the TWC Financial Manual for Grants and Contracts (FMGC) §10.2 as related to limitations on salaries and bonuses paid with Workforce Investment Act and Wagner-Peyser funds.
I understand that the verification of the adequacy of personnel policies and procedures will be part of the pre-award review should this organization be selected.

Signature_______________________________Date______________________

Printed Name and Title______________________________________________

Organization Name_________________________________________________

Appendix E
INSURANCE AND BONDING REQUIREMENTS
Proposers should complete the chart and indicate the level of current or proposed coverage for each type of coverage.  If a proposer plans to provide additional coverage, please include such coverage and provide a brief explanation.  If a proposer does not plan to provide coverage for any area, please provide an explanation.
Proof of insurance is not a requirement for submission, however, proposers should be aware that no activities may begin under contract through the Board until the required insurance has been obtained and proper certificates (or policies) are filed with the Board.  Before submitting a proposal, the proposer should contact its insurance agent to determine if the required coverage can be obtained.

The selected Subrecipient shall provide a certificate of insurance prior to the commencement of work under this contract certifying that the minimum coverages identified below will remain in force during the life of this contract.  Except for workers compensation and accident/injury policies, each policy shall name the Board as an additional insured or loss payee, as applicable.  No funds will be disbursed until proof of coverage, in the form of insurance or a binder is provided.  The proposer should determine if there are added costs to include the Board as an additional insured and include such costs in the budget.
	       TYPE OF COVERAGE
	   MINIMUM REQUIREMENT
	      PROPOSER
      COVERAGE
	          EXPLANATIONS

	Commercial general liability
	$1,000,000 aggregate
$1,000,000 per occurrence
	
	

	Automobile liability*
	$1,000,000 aggregate
$500,000 per occurrence for 
bodily injury

$100,000 per occurrence for 
property damage
	
	

	Property insurance**
	Replacement cost of property
	
	

	Umbrella insurance
	$1,000,000 aggregate
$1,000,000 per occurrence
	
	

	Directors and Officers Liability
	$1,000,000 aggregate
	
	

	Accident/Personal Injury
Coverage for individuals
In  training
	$1,000,000 accidental death
$1,000,000 accidental 
dismemberment

$1,000,000 accidental 
medical expenses
	
	

	Employee Dishonesty
	$250,000
	
	

	Workers Compensation
for staff and individuals in 
work activities
	Must be workers 
compensation policy or 
comparable.  Please identify 
type of coverage.
	
	

	Fidelity Bonding***
	$1,000,000 or an amount 
sufficient to cover the largest 
cumulative amount of all 
cash requests or funds on hand
	
	

	Other
	
	
	


*Applicable if Subrecipient uses an automobile, whether owned, leased or non-owned, in conducting performance under this Contract.
**Applicable if Subrecipient owns or leases property in conducting performance under this contract.

***Board must be executed by a corporate surety or sureties holding certificates of authority, authorized to do business in the State of Texas.  The bond must be accompanied by a valid Power of Attorney issued and certified by the surety company authorizing the attorney-in-fact who signs the bond to commit the company to the terms of the bond, and stating any limit in the amount for which the attorney-in-fact can issue a single bond.
Appendix F
ADMINISTRATIVE MANAGEMENT SURVEY
Proposers must complete the following form regarding your administrative management system and attach a copy of documents referred to in questions 1, 2, 3, 4 and 7 that are marked with an asterisk.  If the response is “no” to questions 5, 6, 7, 8, 9, 10, 11, 12, or 13, please include a brief explanation.

1. *Does your organization have a current Articles of Incorporation or Charter?

 FORMCHECKBOX 
Yes (copy attached)      FORMCHECKBOX 
No      FORMCHECKBOX 
N/A

2. *Does your agency have a State Comptroller’s vendor number?
 FORMCHECKBOX 
Yes (copy attached)      FORMCHECKBOX 
No      FORMCHECKBOX 
N/A

3. *If you are a non-profit corporation, include a copy of your non-profit status.

4. *Is your organization a Historically Underutilized Business?

 FORMCHECKBOX 
Yes (copy of certification attached)      FORMCHECKBOX 
No      FORMCHECKBOX 
N/A
5. Does your organization conduct internal quality control reviews?

 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No

6. Does your organization have a written grievance procedure used to resolve employee complaints?

 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No

7. *Does your organization have an EO/Affirmative Action Plan?

 FORMCHECKBOX 
Yes (copy attached)      FORMCHECKBOX 
No

8. Does your organization have a complaint or grievance process for customers?

 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No
9. Does your organization have the capacity or staff to produce and maintain participant records and other information as needed by the Board and required by the State of Texas and the U.S. Department of Labor?

 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No

10. If certain costs are determined to be disallowed, does your organization have a procedure or source for reimbursing such costs to the Board?

 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No

From what funding source will disallowed costs be paid? ______________________________________________________

11. Does your organization perform an annual physical inventory?
 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No      FORMCHECKBOX 
N/A

12. Does your organization have a disaster recovery plan that addresses continuity of services and protection of program data?
 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No

13. Does your organization have a Pandemic Flu plan?
 FORMCHECKBOX 
Yes      FORMCHECKBOX 
No

14. Does your organization have any current unresolved audit or monitoring findings?

 FORMCHECKBOX 
Yes (please provide brief explanation)      FORMCHECKBOX 
No

15. Does your organization have any pending litigation, complaints or judgments either initiated by the organization or against the organization?

 FORMCHECKBOX 
Yes (please provide brief explanation)      FORMCHECKBOX 
No

Name______________________________________________________

Title_______________________________________________________

Signature___________________________________________________

Organization_________________________________________________

Appendix G
FINANCIAL AND FISCAL RESPONSIBILITY 
SURVEY AND CERTIFICATION
PROPOSER: _______________________________________________________________________________
Please answer the following questions regarding your fiscal management system.  Additional information may be requested at the time of pre-award survey, including copies of the documents specifically named.
	Question
	    Yes
	      No
	    N/A 

	1. Does your organization follow GAAP?
	
	
	

	2. Does your accounting system:
a. Provide control and accountability for funds received, property, and

other assets?
b. Provide identification of receipt and expenditures of funds
Separately for each funding source?
c. Provide adequate information to prepare monthly financial reports

on an accrual basis?
d. Have the capability to track allowability and allocation of costs in

accordance with requirements for federal grant programs?
	
	
	

	3. Are state and federal funds which may be advanced to you deposited in a
bank with federal insurance oversight? 
	
	
	

	4. Has the bank in which you deposit state and federal funds insured the account(s) or put up collateral or both equal to the largest sum of money which would be in such account(s) at any one point in time during the contract period?
	
	
	

	5. Do you reconcile your bank accounts monthly?
	
	
	

	6. Are the bank reconciliations made by the same person who performs
 recordkeeping for receipts, deposits, and disbursement transactions?
	
	
	

	7. Do you record daily cash receipts and disbursement transactions?
	
	
	

	8. Are individuals or positions in your organization which handle the receipt or distribution of money covered by bond?
a. Is there a person who is responsible for the receipt of all purchased goods?
b. Does this person assign, upon receipt, an inventory number for 
items?

c. Does this person perform an inventory audit at least once a year?
	
	
	

	9. Do you maintain records on all property acquisition, disposition and transfer?
	
	
	

	10. Do you have written procedures and internal controls established for the procurement of goods and services?
	
	
	

	11. Is a competitive bidding process incorporated into your purchasing 

procedures for acquisition of Subrecipients, major goods and services, equipment, and office space?
	
	
	

	12. Are timesheets kept to support payroll disbursement?  If not, describe how employee time is documented and payroll supported.
	
	
	

	13. Are records maintained to support authorized employee leave (vacation,

sick, etc.)?
	
	
	

	14. Are complete records kept to support travel payments?
	
	
	

	15. Has a formal audit by an outside auditing firm been conducted of your organization’s financial record in the past year?
	
	
	

	16. Do you have an indirect cost plan with current approval by a cognizant

 agency?
	
	
	

	17. Is your organization funded by more than one source?
	
	
	

	18. Does your organization maintain written accounting procedures?
	
	
	


Certification of Financial and Fiscal Responsibility
The proposing Subrecipient must certify that it has developed key control systems to address the areas of fiscal integrity, procurement, monitoring and oversight, staff, reporting systems, and data integrity as specified in the attached certification.  Such systems are subject to review and approval by the Workforce Solutions of West Central Texas Board.
The ________________________________________________________ attests that key control systems, policies and procedures are in place, as noted in this certification, and that such systems, policies, and procedures are in compliance with the applicable federal and state rules and regulations.  The Subrecipient also certifies that written procedures and policies are available for inspection by the Workforce Solutions of West Central Texas Board or its designee.

Agency/Organization Name

Typed Name/Title of Signatory Authority
Signature of Above Named Individual

Date

Fiscal and Financial Responsibility Survey – Explanations
Use this form to identify and explain any “N/A response in the Fiscal and Financial Responsibility Survey.  Identify the item number then provide an explanation.
	Item #
	Explanation of Non-applicable Items

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	

	
	


Make additional copies of this form as necessary.

Appendix H
ASSURANCES AND CERTIFICATIONS
Each organization or individual submitting a proposal in response to this WSWCTB Request for Proposal warrants and assures:

1. The information contained in this proposal is true and correct.

2. The costs described in the proposed budget accurately reflect the Offeror’s cost of providing services or goods.

3. No employee, member of a governmental board or board of directors, or any other individual associated with an organization or individual person offering a proposal under this Request for Proposal has offered or will offer any gratuities, favors, or anything of monetary value to any member of the Workforce Solutions of West Central Texas Board or any employee of the Workforce Solutions of West Central Texas Board for the purpose of or having the effect of influencing the decisions of the Workforce Solutions of West Central Texas Board with respect to the organization or the individual’s proposal or any other proposal.

4. No employee, member of a governmental board or board of directors, or any other individual associated with an organization or individual person offering a proposal under this Request for Proposal has engaged or will engage in any activity which may be construed in restricting or eliminating competition for funds available under this Request for Proposal.

5. The organization or individual possesses the legal authority to offer this proposal.

6. If the Offeror is an organization, a resolution, motion, or similar action has been duly adopted or passed as an official act of the Offeror’s governing body authorizing the submission of this proposal.

7. No person will be excluded from participation in, be denied the benefits of, be subjected to discrimination under, or be denied employment in the administration of or in the connection with any program operated with funds from this Request for Proposal because of race, color, religion, sex (including pregnancy, childbirth, and related medical conditions, transgender status, and gender identity), national origin (including limited English proficiency), age, disability, or political affiliation or belief, or against beneficiaries on the basis of either citizenship status or participation in any WIOA Title I-financially assisted program or activity.
Each organization or individual submitting a proposal also warrants and assures that they will, as a condition of contract award to operate and manage WSWCTB funded programs or activities, carry out WSWCTB funded programs or activities to:

1. Comply with all requirements of 29 CFR Part 96 (Single Audit Act); 29 CFR Part 33 and 34 (Non-discrimination and Equal Opportunity requirements); provisions of the grants/agreements under which the State of Texas and the WSWCTB have received funding under this Request for Proposal process; and provisions of the grants/agreements that will result from this Request for Proposal process.
2. As a condition of this agreement, all parties assure they have the ability to comply with 29 CFR 38, the nondiscrimination and equal opportunity provisions of the following laws, as well as all other regulations implementing them.  This assurance applies to the delivery of programs, activities, and services related to this agreement. All parties will remain in compliance for the duration of the agreement.

(A) Section 188 of the Workforce Innovation and Opportunity Act (WIOA), which prohibits discrimination against all individuals in the United States on the basis of race, color, religion, sex (including pregnancy, childbirth, and related medical conditions, transgender status, and gender identity), national origin (including limited English proficiency), age, disability, or political affiliation or belief, or against beneficiaries on the basis of either citizenship status or participation in any WIOA Title I-financially assisted program or activity;

(B) Title VI of the Civil Rights Act of 1964, as amended, which prohibits discrimination on the bases of race, color and national origin;

(C) Section 504 of the Rehabilitation Act of 1973, as amended, which prohibits discrimination against qualified individuals with disabilities;

(D) The Age Discrimination Act of 1975, as amended, which prohibits discrimination on the basis of age; and

(E) Title IX of the Education Amendments of 1972, as amended, which prohibits discrimination on the basis of sex in educational programs.

All parties understand that the United States has the right to seek judicial enforcement of this assurance.
3. Comply with federal cost principles as described in Office of Management and Budget (OMB) Circulars A-87 (State and Local Governments and Federally recognized Indian Tribes); A-21 (Institutions of Higher Learning); A-122 (Non-profit Agencies and Organizations); or the Federal Acquisitions Regulations System (FAR) 48 CFR Part 21 (For-profit Organizations, as applicable).

4. Comply with all requirements of any relevant policies issued by the U.S. Departments of Agriculture, Education, Health and Human Services, or Labor; the State of Texas; or the Workforce Solutions of West Central Texas Board which concern the operation of programs and services funded under each appropriate funding source.

CERTIFICATIONS REGARDING LOBBYING, DEBARMENT, SUSPENSION AND OTHER RESPONSIBILITY MATTERS, AND DRUG-FREE WORKPLACE REQUIREMENTS

	


Lobbying:  This certification is required by the Federal Regulations, implementing Section 1352 of the Program Fraud and Civil Remedies Act, Title 31 U.S. Code, for the Department of Agriculture (7 CFR Part 3018), Department of Labor (29 CFR Part 93), Department of Education (34 CFR Part 82), Department of Health and Human Services (45 CFR Part 93).

The undersigned contractor certifies that:

(1)      No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person for influencing or attempting to influence an officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any federal grant, the making of any federal loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any federal contract, grant, loan or cooperative agreement.

(2)      If any funds other than federal appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, and officer or employee of Congress, or an employee of a Member of Congress in connection with this federal contract, grant, loan or cooperative agreement, the undersigned shall complete and submit Standard Form -LLL, "Disclosure Form to Report Lobbying", in accordance with its instructions.

(3)      The undersigned shall require that the language of this certification be included in the award documents for all sub-awards at all tiers (including subcontracts, sub-grants, and contracts under grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose accordingly.

Debarment, Suspension, and Other Responsibility Matters:  This certification is required by the Federal Regulations, implementing Executive Order 12549, Government-wide Debarment and Suspension, for the Department of Agriculture (7 CFR Part 3017), Department of Labor (29 CFR Part 98), Department of Education `(34 CFR Parts 85, 668 and 682), Department of Health and Human Services (45 CFR Part 76).

The undersigned contractor certifies that neither it nor its principals:

(1)
Are presently debarred, suspended, proposed for debarment, and declared ineligible or voluntarily excluded from participation in this transaction by any federal department or agency.

(2)
Have not within a three-year period preceding this contract been convicted of or had a civil judgment rendered against them for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, State or Local) transaction or contract under a public transaction, violation of Federal or State antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, or receiving stolen property;

(3)
Are not presently indicted for or otherwise criminally or civilly charged by a governmental entity with commission of any of the offenses enumerated in Paragraph (2) of this certification; and,

(4)
Have not within a three-year period preceding this contract had one or more public transactions terminated for cause or default.

Where the prospective recipient of federal assistance funds is unable to certify to any of the statements in this certification, such prospective recipient shall attach an explanation to this certification.

Drug-Free Workplace:  This certification is required by the Federal Regulations, implementing Sections 5151-5160 of the Drug-Free Workplace Act, 41 U.S.C. 701;  for the Department of Agriculture (7 CFR Part 3017), Department of Labor (29 CFR Part 98), Department of Education (34 CFR Parts 85, 668 and 682), and Department of Health and Human Services (45 CFR Part 76).

The undersigned contractor certifies that it shall provide a drug-free workplace by:

(a)
Publishing a policy statement notifying employees that the unlawful manufacture, distribution, dispensing, possession or use of a controlled substance is prohibited in the workplace and specifying the consequences of any such action by an employee;

(b)
Establishing an ongoing drug-free awareness program to inform employees of the dangers of drug abuse in the workplace, the Contractor's policy of maintaining a drug-free workplace, the availability of counseling, rehabilitation and employee assistance programs, and the penalties that may be imposed on employees for drug abuse violations in the workplace;

(c)
Providing each employee with a copy of the Contractor's policy statement;

(d)
Notifying the employees in the Contractor's policy statement that as a condition of employment under this contract, employees shall abide by the terms of the policy statement and notifying the Contractor in writing within five days after any conviction for a violation by the employee of a criminal drug statute in the workplace;

(e)
Notifying the Board within ten days of Contractor's receipt of a notice of a conviction of an employee; and

(f)
Taking appropriate personnel action against an employee convicted of violating a criminal drug statute or requires such employee to participate in a drug abuse assistance or rehabilitation program.

CERTIFICATION REGARDING CONFLICT OF INTEREST

By signature of this proposal, Proposer covenants and affirms that:

1. No manager, employee or paid consultant of the Proposer is a member of the Executive Committee, the Executive Director or a Board or staff member of the Board;

2. No manager, or paid consultant of the Proposer is a spouse to a member of the Executive Committee, the Executive Director or any Board or staff member of the Board;

3. No member of the Executive Committee, the Executive Director or any Board member or Board employee owns or controls more than 10 percent of the proposing agency;

4. No spouse of a member of the Executive Committee, Executive Director, or Board or staff member is a manager, or paid consultant of the Proposer;

5. No member of the Executive Committee, Executive Director or Board member or employee receives compensation from Proposer for lobbying activities as defined in federal laws or Chapter 305 of the Texas Government Code;

6. Proposer has disclosed within the Proposal any interest, fact or circumstance which does or may present a potential conflict of interests; and

7. Proposer shall comply with the standards of conduct stated in the Assurances and Certifications, and be in accordance with Texas Administrative Code, Title 40, Part 20, Chapter 802.

Should proposer fail to abide by the foregoing covenants and affirmations regarding conflict of interest, Proposer shall not be entitled to the recovery of any costs or expenses incurred in relation to any contract with the Board and shall immediately refund to the Board any fees or expenses that may have been paid under the contract and shall further be liable for any other costs incurred or damages sustained by the Board relating to that contract.

Name of Applicant Organization:______________________________________

Name and Title of Authorized Signatory:________________________________

Signature:___________________________________  Date:________________

RESTRICTIONS ON THE USE OF CERTAIN PUBLIC SUBSIDIES

Pursuant to Texas Government Code § 2264.051, the proposer certifies that the business, or a branch, division, or department of the business does not and will not knowingly employ an undocumented worker as defined in Texas Government Code § 2264.001(4). The proposer shall follow Board policies and procedures concerning this law based on Agency guidance in WD Letter 07-08 and subsequent issuances.

The proposer further certifies that it shall establish and implement reasonable internal program management procedures sufficient to ensure its compliance with Texas Government Code § 2264.051.

The proposer certifies that it has been notified about the unlawful employment of undocumented workers and advised of the penalties that the selected subcontractor will incur if convicted of the unlawful employment of undocumented workers.

Texas Government Code § 2264.052 mandates that a business convicted of a violation under 8 U.S.C. § 1324a(f) (unlawful employment of undocumented workers), shall repay the amount of the public subsidy with interest not later than the 120th day after the entity is notified of the violation.  In accordance with Texas Government Code § 2264.053, the Agency has determined that if the Board is convicted of such a violation, the interest rate to be applied to the public subsidy is fifteen percent (15%). 
The authorized representative of the proposer understands and certifies that the following statements are true and correct in the event of receipt of a Subaward:

4.1
That making a false statement is a material breach of contract and grounds for contract cancellation; and

4.2
That after receiving a public subsidy, if the Subrecipient is convicted of a violation under 8 U.S.C. § 1324a(f), relating to the unlawful employment of undocumented workers, the Subrecipient shall repay the amount of the public subsidy with interest, at the rate of fifteen percent (15%).
PART A

TEXAS CORPORATE FRANCHISE TAX CERTIFICATION
Pursuant to Article 2.45, Texas Business Corporation Act, State agencies may not award grants to for profit corporations that are delinquent in making state franchise tax payments.  The following certification that the corporation entering into this grant award is current in its franchise taxes must be signed by the individual authorized on Form 2031, Corporate Board of Directors Resolution, to sign the grant award for the corporation.
The undersigned authorized representative of the corporation being awarded a grant herein certifies that the following indicated statement is true and correct and that the undersigned understands making a false statement is a material breach of the grant award and is grounds for grand award cancellation.
Indicate the certification that applies to your corporation:

_____
The Corporation is a for-profit corporation and certifies that it is not delinquent in its franchise tax payments to the State of Texas.

_____
The Corporation is a non-profit corporation or is otherwise not subject to payment of franchise taxes to the State of Texas.

Signature

Typed/Printed Name and Title of Authorized Representative

Date

PART B

STATE ASSESSMENT CERTIFICATION
The undersigned authorized representative of the corporation contracting herein  certifies that the following indicated statement is true and correct and that the undersigned understands making a false statement is a material breach of contract and is grounds for contract cancellation.

The corporation certifies that:

_____
It is current in Unemployment Insurance taxes, Payday and Child Labor law monetary obligations, and Proprietary School fees and assessments payable to the State of Texas.

_____
It has no outstanding Unemployment Insurance overpayment balance payable to the State of Texas.
Name and Title of Authorized Representative

Signature
ADDITIONAL CERTIFICATIONS

The Proposer is required to comply with certain state and federal provisions. The Proposer must read and acknowledge these certifications by completing the form, signing where provided and returning these certifications with the Proposal.

Eligible Proposer.
The Proposer certifies that the Proposer is an Eligible Proposer as defined in the RFP. 
1. Levies, Liens, and Unresolved Audit Exceptions.

The undersigned certifies that the Proposer has no outstanding debts that will result in liens or levies being placed on payments received from TWC and that it owes no funds to TWC, including unresolved audit exceptions. An unresolved audit exception is an exception for which the business entity has exhausted all administrative and judicial remedies and refuses to comply with resulting written demands for payment from TWC.

2. State Assessment Certification

The Proposer certifies that both of the following statements are true and correct and that the Proposer understands making a false statement is a material breach of contract and is grounds for cancellation of this grant award:

· It is current in Unemployment Insurance taxes, Payday and Child Labor Law monetary obligations, and proprietary school fees and assessments payable to the State of Texas.

· It has no outstanding Unemployment Insurance overpayment balance payable to the State of Texas.

3. Prohibition on Certain Bids and Contracts.

Pursuant to Texas Government Code § 2155.006, a state agency may not accept a bid or award a contract that includes proposed financial participation by a person who, during the five-year period preceding the date of the award, has been either convicted of violating federal law or assessed a penalty in a federal, civil, or administrative enforcement action, in connection with a contract awarded by the federal government for relief efforts as a result of Hurricane Rita, Hurricane Katrina, or any other disaster occurring after September 24, 2005, or in connection with a contract awarded by the federal government for relief, recovery, or reconstruction efforts. Under Texas Government Code § 2155.006, the Proposer certifies that the individual or business entity named in this Proposal is not ineligible to receive the specified award and acknowledges that the resulting grant award may be terminated and payment withheld if this certification is inaccurate.

4. Unfair Business Practices.

The undersigned certifies that the Proposer has not been found guilty of unfair business practices in a judicial or state agency administrative proceeding during the preceding year. The undersigned further affirms that no officer of the Proposer has served as an officer of any company found guilty of unfair business practices in a judicial or state agency administrative proceeding during the preceding year.

5. Texas Family Code.

The undersigned certifies that the Proposer is not ineligible, pursuant to Texas Family Code § 231.006, to receive the award funds and acknowledges that any grant award resulting from this RFP may be terminated and payment may be withheld if this certification is inaccurate. If a board member, corporate officer, individual, or controlling officer of the awardees’ Fiscal Agent (as applicable) is more than thirty (30) days in arrears in the payment of an obligation to pay child support, the awardee acknowledges that payments under the grant award resulting from this RFP may be suspended and/or the grant canceled.

6. Certification Concerning Dealings with Public Servants.

Proposer represents and warrants that it has not given, nor intends to give at any time hereafter, any economic opportunity, future employment, gift, loan, gratuity, special discount, trip, favor or service to a public servant in connection with this Proposal.

7. Compliance with Antitrust Laws.

Pursuant to Texas Government Code § 2155.005, Proposer certifies that neither Proposer nor any firm, corporation, partnership, or institution represented by Proposer, or anyone acting for such an entity has (1) violated the antitrust laws of the State of Texas under Texas Business & Commerce Code, Chapter 15, or the federal antitrust laws; or (2) communicated directly or indirectly the Proposal to any competitor or any other person engaged in such line of business during the procurement process.

8. Certification Concerning Financial Participation.

Under Texas Government Code § 2155.004(a), Proposer certifies that neither it nor any person or entity which will participate financially in the award has received compensation for participation in the preparation of specifications for this RFP. Further, under Texas Government Code § 2155.004(b), Proposer certifies that the individual or business entity named in this Proposal is not ineligible to receive the specified award and acknowledges that the resulting grant award may be terminated and payment withheld if this certification is inaccurate.

9. Receipt of Appropriated Funds

Proposer represents and warrants that TWC’s payments to Proposer and Proposer’s receipt of appropriated or other funds under the Subaward are not prohibited by Sections 556.0055, regarding Restrictions on Lobbying Expenditures, or 556.008, regarding Compensation Prohibition, of the Texas Government Code.

10. Federal Funding Accountability and Transparency Act (FFATA)

If applicable, in accordance with the reporting requirements established by the Federal Funding Accountability and Transparency Act (FFATA) of 2006, Pub. L. 109-282, as amended by Pub. L. 110-252, title VI, § 6202(a), June 3, 2008, according to the instructions specified in WD Letter 29-12 and subsequent issuances, Proposer certifies that it will comply with WD Letter 29-12 and subsequent issuances during the term of the grant, requiring full disclosure of all entities and organizations receiving federal funds. Proposer certifies that its D-U-N-S® and SAM registrations will be active and current at the time of and throughout the grant award.

11. Acceptance of the Grant-Specific Requirements.

The Proposer certifies its acceptance of the RFP, including attachments in its entirety and the requirements identified therein as well as in this Proposal and attachments.
Applicant’s Signature

These certifications are a material representation of fact upon which reliance will be placed when this grant award is made or entered into. Submission of this signed certification is a prerequisite for a Proposal to be evaluated and scored.

By signing, the Proposer certifies that:

1. all of the information in this Proposal, including all certifications herein, is, to the best of my knowledge, complete and accurate;

2. Proposer is in compliance with the terms and conditions in this RFP and acknowledges that continued compliance is a condition for contract award;
3. the authorized representative hereby warrants that he or she has been fully authorized by the Proposer to complete the Certifications on behalf of the Proposer, and validly and legally bind the organization to all the terms and conditions, performances, and provisions of the RFP;

4. if a subaward is granted, all program activity will be conducted in accordance with Federal and State laws and regulations, the RFP, and the Proposal.

	1. LEGAL PROPOSER’S NAME: Click or tap here to enter text.


	2. ADDRESS: Click or tap here to enter text.


	3. PAYEE NAME AND ADDRESS (if different from above): Click or tap here to enter text.


	4. FEDERAL TAX ID NO. (9-digit):Click or tap here to enter text.


	AUTHORIZED REPRESENTATIVE:

Name: Click or tap here to enter text.
Title: Click or tap here to enter text.
Phone: Click or tap here to enter text.
Fax: Click or tap here to enter text.
Email: Click or tap here to enter text.

	SIGNATURE OF AUTHORIZED REPRESENTATIVE

________________________________________

	DATE

________________________________________


CERTIFICATION OF PROPOSER
I hereby certify that the information contained in this proposal and all attachments are true and correct and may be viewed as an accurate representation of proposed services to be provided by this organization.  In the event I have been unable to certify any of the statements above, I have attached an explanation. I understand that making a false statement here is a material breach of any pursuant Subaward and is grounds for Subaward termination. I certify that no employee, Board member, officer or agent of the Workforce Solutions of West Central Texas Board or Region XIV Education Service Center has assisted in the preparation of this proposal.  I acknowledge that I have read and understood the requirements and provisions of the request for proposal and that this organization will comply with all pertinent regulations, Board policies and other applicable local, state and federal regulations and directives in the implementation and provision of workforce services.  I certify that I have read and understand the Governing Provisions and Limitations and Administrative Requirements and Procedures sections of this request for proposal and agree to comply with all terms.

I, __________________________, certify that I am the ____________________

              typed name






title
of the corporation, partnership, sole proprietorship, public or other eligible entity names as the proposer and respondent herein and that I am legally authorized to sign this proposal and submit it to the Workforce Solutions of West Central Texas Board on behalf of said organization by authority of its governing body.

	Signature of person authorized to sign for the organization:


	Signature of Board member/Chair of authorizing Board:

	Typed Name:
	Typed Name:


	Typed Title:
	Typed Title:


	Date:

	Date:


Subscribed and sworn to before me this _____day of_______________, 2012 in 
__________________(city), _________________(county), ___________(state).
Notary Public in and for ________________County, State of _______________.
My commission expires:_________________.

SEAL
PROPOSAL LANGUAGE CHANGE CERTIFICATION
Certification

I hereby certify that the terms and conditions of this Request for Proposal and/or any of its appendices have not been altered in any way from the original document e-mailed or downloaded from the Board’s website on _____________________(date) including change, addition or deletion except as specifically set forth in the space provided below.  I further acknowledge that any alteration described below shall not be binding until expressly approved by the Executive Director of the Workforce Solutions of West Central Texas Board or the Executive Director’s designee.
Name:_______________________________________Date:________________
Title:____________________________________________________________

Company/Organization:_____________________________________________

Changes, additions or deletions (please describe below):

Appendix I
Laws And Regulations
(1)
Contract Work Hours and Safety Standards Act.  Must be included in all construction contracts that exceed $2,000 and in all other contracts involving the employment of mechanics or laborers that exceed $2,500.  The provision requires compliance with Sections 103 and 107 of the Contract Work Hours and Safety Standards Act (40 U.S.C. §§327-330) as supplemented by Department of Labor Regulations at 29 CFR Part 5.  The Contract Work Hours and Safety Standards Act requires Subrecipients to compute the wages of every mechanic and laborer on the basis of a standard work week of 40 hours.  Work in excess of the standard work week is permissible provided that the worker is compensated at a rate of not less than 1 ½ times the basic rate of pay for all hours worked in excess of 40 hours in the work week. Section 107 of the Act is applicable to construction work and provides that no laborer or mechanic shall be required to work in surroundings or under working conditions which are unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplies or materials or articles ordinarily available on the open market, or contracts for transportation or transmission of intelligence.

(2)
Davis-Bacon Act.  Must be included in all construction contracts that exceed $2,000 when required by federal grant program legislation.  The provision requires compliance with the Davis-Bacon Act (40 U.S.C. §276a to a-7) as supplemented by Department of Labor regulations at 29 CFR Part 5. The Davis-Bacon Act requires Subrecipients to pay wages to laborers and mechanics at a rate not less than the minimum wages specified in a wage determination made by the Secretary of Labor. In addition, Subrecipients are required to pay wages not less than once a week. The Subrecipient must include a copy of the current prevailing wage determination issued by the Department of Labor in each solicitation and the award of a contract must be conditioned upon the acceptance of the wage determination. The Subrecipient must report all suspected or reported violations to the Agency, and the Agency must report the violation to the federal awarding agency.

(3)
Child Support.  Requires compliance with Section 231.006, Family Code, which prohibits payments to a person who is in arrears on child support payments.

(4)
Child Abuse.  Subrecipients must comply with the Family Code §261.101, which requires reporting of all suspected cases of child abuse to local law enforcement authorities and to the Texas Department of Family and Protective Services.  Subrecipients or Subrecipients shall also ensure that all program personnel are properly trained and aware of this requirement.

(5)
Federal statutes relating to nondiscrimination.  These include but are not limited to:  

(a) The Age Discrimination Act of 1975, 42 U.S.C. 1681 – 1688, as amended; 

(b) Titles VI and VII of the Civil Rights Act of 1964, 42 U.S.C. 2000f et seq., as amended; 

(c) The Rehabilitation Act of 1973, 504,29 U.S.C. 794, as amended; 

(d) Title IX of the Education Amendments of 1972, 20 U.S.C. 1681 – 1688, as amended; 

(e) The Americans with Disabilities Act of 1990, 42 U.S.C. 12101 et seq., as amended; 

(f) The Women in Apprenticeship and Non-Traditional Act, 29 U.S.C. 2501 et sew, as amended; 

(g) Section 188 of the Workforce Innovation and Opportunity Act; and 

(h) All applicable rules and regulations issued under these laws. 
(6)  Minimum Wage and Maximum Hours.  Subrecipients must comply with the minimum wage and maximum hours provisions of the Federal Fair Labor Standards Act and the Intergovernmental Personnel Act of 1970, as applicable.
(7) Nepotism.  Subrecipients must comply with the Government Code, Chapter 573, which requires that no officer, employee, or member of the applicant’s governing body or of the applicant’s Subrecipient shall vote or confirm the employment of any person related within the second degree of affinity or the third degree of consanguinity to any member of the governing body or to any other officer or employee authorized to employ or supervise such person.  This prohibition shall not prohibit the employment of a person who shall have been continuously employed for a period of two years, or such other period stipulated by local law, prior to the election or appointment of the officer, employee, or governing body member related to such person in the prohibited degree.

(8) Open Meetings.  Requires compliance with the Government Code, Chapter 551, which requires all regular, special or called meeting of governmental bodies to be open to the public, except as otherwise provided by law or specifically permitted in the Texas Constitution.

(9) Contract Administration System.   When incorporated into a contract, standard assurances contained in the application package become terms or conditions for receipt of grant funds.  Subrecipients must maintain an appropriate contract administration system to ensure that all terms, conditions, and specifications are met. 

(10) Hatch Political Activity Act (5 U.S.C. §7321-29).  Limits the political activity of employees whose principal employment activities are funded in whole or in part with federal funds.

(11)
Environmental Standards.  Requires the recipient to agree to comply with all applicable standards, orders, or regulations issued pursuant to the Clean Air Act 42 U.S.C. §§7401 et seq.) and the Federal Water Pollution Control Act as amended (33 U.S.C. §§1251 et seq.).   The Subrecipient will notify the federal grantor agency of the receipt of any communication from the Director of the Environmental Protection Agency (EPA) Office of Federal Activities indicating that a facility to be used in the project is under consideration for listing by the EPA (EO 11738).  This provision must be included in all contracts in excess of $100,000.
(12)
Flood Disaster Protection Act of 1973 (Public Law 93-234). Subrecipients must comply with the flood insurance purchase requirements of §102(a) of the Flood Disaster Protection Act of 1973.  Section 102(a) requires the purchase of flood insurance in communities where such insurance is available as a condition for the receipt of any federal financial assistance for construction or acquisition proposed for use in any area that has been identified by the Secretary of the Department of Housing and Urban Development as an area having special flood hazards.

(13) Lead-Based Paint Poisoning Prevention Act (42 U.S.C. §§4801 et seq).  Prohibits the use of lead-based paint in construction or rehabilitation of residential structures.

(14) Lead-Based Paint Poisoning Prevention Act (42 U.S.C. §§4801 et seq).  Prohibits the use of lead-based paint in construction or rehabilitation of residential structures.

(15) Pro-Children Act of 1994 (Public Law 103-277).  Prohibits smoking within any portion of any indoor facility used for the provision of services for children as defined by the Act.

(16) HIV/AIDS Work Place Guidelines.  Subrecipients must adopt and implement applicable provisions of the model HIV/AIDS work place guidelines of the Texas Department of Health as required by the Health and Safety Code, Ann., Sec. 85.001, et seq.

(17) Tax Laws.  Subrecipients will comply with all federal tax laws and are solely responsible for filing all required state and federal tax forms.

(18) Laws and Regulations.  Subrecipients will comply with all applicable requirements of federal and state laws, executive orders, regulations and policies.

(19) Energy Policy and Conservation Act.  Requires compliance with mandatory standards and policies relating to efficiency which are contained in the state energy plan issued in compliance with the Energy Policy and Conservation Act (Public Law 94-163).

Authority:

Contract Work Hours and Safety Standards:
Davis Bacon Act:


OMB Circular A-110 Appendix A, (4) 
OMB Circular A-110 Appendix A, (3)


29 CFR §97.36(i)(6)
29 CFR §97.36(i)(5)

45 CFR §92.36(i)(6)
45 CFR §92.36(i)(5)


UGMS Part III §__.14(a)(10)
UGMS Part III §__.14(a)(10)

UGMS Part III §__.36(i)(6)
UGMS Part III §__.36(i)(5)

Child Support:
Child Abuse:
UGMS Part III §__.14(a)(4)
UGMS Part III §__.14(a)(8)

Non-discrimination: 
Minimum Wage and Maximum Hours:

7 CFR §3015.205(b)(6), (13)-(15)
UGMS Part III §__.14(a)(13)
UGMS Part III §__.14(a)(9)
 

Nepotism: 
Open Meetings:
Government Code, Chapter 573
UGMS Part III §__.14(a)(3)
UGMS Part III §__.14(a)(1)
Contract Administration System:
Hatch Political Activity Act:

UGMS Part III §__.14(a)(7)
UGMS, Part III Subpart B §__.14(a)(12)
Environmental Standards:
Flood Disaster Protection Act:
OMB Circular A-110 Appendix A, (6)
UGMS Part III §__.14(a)(15)
29 CFR §97.36(i)(12), (14)


45 CFR §92.36(i)(12), (14)



UGMS Part III §__.36(i)(12), (14)
Lead-Based Paint Poisoning Prevention:
Pro-Children Act:
UGMS Part III §__.14(a)(20)
UGMS Part III §__.14(a)(21)
HIV/AIDS Work Place Guidelines:
Tax Laws:
UGMS Part III §__.14(a)(25)
UGMS Part III §__.14(a)(22)
Laws and Regulations:
Energy Policy and Conservation Act:

UGMS Part III §__.14(a)(23)
29 CFR §97.36(i)(13)


UGMS Part III §__.36(i)(13)



45 CFR §92.36(i)(13)
      Appendix J  
Budget Information

Staffing and Budget Considerations

Budget Considerations
Staffing: In addition to the information provided in the staffing model, which provides the budget necessary for staffing the Centers initially, the Board recommends that the Subrecipient work toward employing a career ladder approach to Staffing to ensure continuation of service and also to encourage high performing staff to remain on-board. The Board strongly encourages a tiered staffing structure or other innovative approach (please describe). The tiered approach envisioned by the Board would provide at least 2 levels for each front-line staff position. The higher level is to be awarded to staff as they meet certain benchmarks and develop certain competencies. These opportunities for advancement would include increased pay and increased responsibilities. The proposer should indicate how the staffing budget prescribed in this RFP differs from the amounts needed to establish such a tiered staffing structure. In other words, what level of additional funding must be directed to staffing if such a structure were put into place? It should be noted that such a staffing structure should encourage more tenured and effective staff which may eventually result in a reduction (through attrition) of staff needed to operate the center. If you have another approach to ensuring staff buy-in and the development of a career ladder/succession plan, please provide those details in your narrative. 
Staff Training: The Board will provide periodic programmatic training, as well as TWIST/WIT training, and will provide training for identified needs that the Board considers necessary. The Board will also provide Technical Assistance as requested by the Subrecipient and as the Board identifies need. The proposer should budget to provide for new employee orientation training, on-going training to staff stemming from the Board provided trainings (mentorship-type training, for example), and for any additional trainings that the Subrecipient deems important and necessary to ensure development of staff into increasing positions of authority, leadership, and responsibility.
Quality Assurance: The proposer should budget funds for traditional monitoring reviews as well as building in on-going, real-time review of staff output and procedures into the staffing plan, perhaps at the supervisory or lead level, to ensure that errors are minimized and that when errors do occur, they are found quickly and corrected before any formal Quality Assurance reviews occur at the Board, State, or Federal levels. Any external reviews deemed necessary at the Subrecipient level should also be budgeted.
Technology:  The Board employs a Network Administrator, who is responsible for oversight and maintenance of local and wide-area networks as well as administration of the approved Technology Plan.  The Board will make necessary technology purchases, including licensing, software upgrades, contract and website maintenance and replacement parts.  Technology-related expenses are included in the Board’s budget and the Board provides all technology support.  The proposer should not budget funds related to technology except for cell phones for staff, if the proposer desires to provide these. Workforce center staff currently have Internet and e-mail access through the Workforce Solutions of West Central Texas Board. The Subrecipient shall designate staff to address simple user-related issues, such as password resets, and equipment use training for Subrecipient staff as well as maintenance of certain sections of the website.
Community Awareness:  The Board has primary responsibility for oversight of all community 
awareness activities, including release of information about the workforce center system to the public, outreach campaigns, system publications (including brochures), advertising specialties and related activities that increase awareness of the workforce services and system.  The proposer should not budget any costs for marketing or printing, except for Advertising limited to legal notices and job ads for Subrecipient staff positions.
Equipment/Furniture:  Equipment and furniture used by the current workforce center operator will be available to the selected proposer.  The Board believes that adequate and acceptable equipment and furniture is available to provide required workforce services.  If after selection, the awardee and Board identify the need for additional equipment and/or furniture, the awardee may request the Board to complete such purchases.
Center Locations:  Workforce Center staff are located in Abilene, Brownwood, Sweetwater, Snyder and Eastland.  The Board is responsible for the leases in Abilene, Brownwood, Sweetwater, Snyder and Eastland.  The Board strongly encourages the Subrecipient to seek no-cost space with other partners, such as colleges, libraries, CBOs, etc.
Customer Numbers Data:  Information from October 2019 – January 2020 (4 Months) follows:

371 Total Employers Served

8,096 Total Job Seekers Served

Total Job Seekers Employed/Enrolled Q2/Q4 Post Exit: 82.48%
Board Covered Costs (Not to be Budgeted by Proposer):  The Workforce Solutions of West Central Texas Board retains funds at the Board level to cover the majority of costs associated with the operation of the Workforce Center for the Subrecipient.  Costs covered by the Board include rent/lease costs for all facilities, copy machine rental fees, per-copy costs, postage machine rental fees, postage costs, utility costs (including electricity, gas, and water), janitorial and security costs, telephone costs (including local, long distance, and data/internet fees but excluding cell phone costs), technology costs, office supplies and equipment, and pest control.   
Staffing Model – West Central Texas See Appendix N
Total Staff: 41.5 (includes 6.5 TWC staff)
Note!! The staffing structure provided in Appendix N is the current staffing structure at the time of this RFP release. Some changes may take place before the new Subaward period begins as we continue to develop our Customer-Focused Service Delivery design. However, please utilize the amounts in Appendix N as your payroll-related expenditures in your budget for purposes of this proposal. 

TWC Staff By Location (Not included in Subrecipient Salary Budget)
	Abilene*                                     2
	Brownwood                 2
	Sweetwater

          2
	Snyder            1
	Eastland*          .5


At the time of this writing, Abilene has 2.5 TWC staff in place and Eastland has zero. We are in the process of adding the Eastland office so it should be considered in the proposal response. Currently, Eastland has no staff, TWC or Subrecipient. It is not yet operational. We anticipate to, but may not actually, use .5 of an Abilene TWC FTE to service Eastland. No other staff will be housed in Eastland. Please construct the proposal in such a manner.

Appendix K
Budget Narrative

1. Salaries:  Identify all positions included in the budget by position/job title and salary.

2. Fringe Benefits:  List the fringe benefits and provide the benefit percentage as a percent of salary or a fixed cost.

3. Other Personnel:  Identify costs of temporary or contract staff who will be used for more than short-term projects, including planned number of staff and reason for use of such staff.  Identify any other costs associated with personnel not included elsewhere.

4. In-region, Out-of-region and Out-of-state Travel:  Identify mileage, meal, lodging and other related transportation expenses for in-region, out-of-region and out-of-state travel.

5. Other Travel-related Expenses:  Identify any other costs associated with travel such as registration fees, tuition costs, etc.
6. Cell Phones:  Identify estimated monthly costs for any cell phones that the proposer plans to place into service. 
7. Publications and Subscriptions:  Include estimated monthly cost of newspaper, magazine and periodical subscriptions and purchase of workforce publications.
8. Advertising:  Include cost of legal notices, advertising for staff, etc.

9. Insurance/Bonding:  Identify annual premium cost for each type of required insurance and bond.

10. Other general operations (specify):  
11. Consultant Services:  Identify planned consultant services and estimated costs.
12. Accounting:  Include services not directly provided by proposer.

13. Audit Services:  Include only audit services related to agency/program audits.  Do not include costs of financial reviews or outside evaluations other than audits.

14. Legal Services:  
15. Professional memberships and dues:  
16. Other contract services (specify):  Identify planned services and estimated costs.

17. Indirect Cost:  Identify methodology and percentage and items included in indirect cost plan. If a proposer chooses an Indirect Cost structure, they may not also choose Management Fee. 
18. Management Fee:  Identify services and associated costs. If a proposer chooses a Management Fee structure, they may not also choose Indirect Cost.
19. Profit:  Identify the basis for profit. 
20. Other Fees or Costs (specify):  
21. Support Services for Job-Seeker Customers:  Identify planned support services by category, estimated budget for each category and planned number of individuals receiving each type of service.  Include post-employment and follow-up services in this category.

22. Individual Training Accounts:  Identify cost per ITA and planned number of ITAs.

23. On-the-job Training:  Identify cost per OJT and planned number of OJTs.

24. Customized Training:  Identify costs and planned numbers, if any. 
25. Work Experience:  Identify cost per work experience slot and planned number of slots.

26. Basic Education/Literacy:  Identify planned number of individuals receiving these services and average cost per individual.

27. Pre-vocational Training/Short-term Training:  Identify planned activities, estimated costs and number of individuals benefitting from services.  

28. Other Training (specify):  
Appendix L
Proposed Workforce Center System Budget
Appendix M

Proposed Workforce Programs Budget

Appendix N

Current Staffing Structure
Appendix O

Intentionally Blank – For Future Use

Appendix P(a) and Appendix P(b)
Performance History for Contracted Performance – P(a) -- and for Fiscal Performance – P(b).
Appendix Q

Staff Pay, Incentive, and Turnover Details

Appendix R(a) and Appendix R(b)
Service Delivery Details for Job-Seeker and Business/Employers – Use R(a) for the plan for West Central. Use R(b) for details in existing operations. Use one R(b) tab for each Workforce operation your entity currently services.
Appendix S

Key Compliance Systems

Appendix T

Listing of Grievances and Legal Action
Appendices L, M, N, P, Q, R, S, and T are Excel spread sheets included under separate cover. 
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Sheet1

				Contracted Performance Measures

				BCY2020



				Measures		Target

				Claimant Reem in 10 wks		60.24%

				# of Employers Rec WFA		TBD

				Employed/Enrolled Q2 Post Exit - All Participants		69.00%

				Employed/Enrolled Q2-Q4 Post Exit - All Participants		84.00%

				Median Earnings Q2 Poste Exit - All Participants		$   4,791.00

				Credential Rate - All Participants		60.00%

				Employed Q2 Post Exit - Adult		79.50%

				Employed Q4 Post Exit - Adult		83.60%

				Median Earnings Q2 Poste Exit - Adult		TBD

				Credential Rate - Adult		84.40%

				Employed Q2 Post Exit - DW		82.20%

				Employed Q4 Post Exit - DW		84.30%

				Median Earnings Q2 Post Exit - DW		TBD

				Credential Rate - DW		90.00%

				Employed/Enrolled Q2 Post Exit - Youth		73.20%

				Employed/Enrolled Q4 Post Exit - Youth		71.30%

				Credential Rate - Youth		45.50%

				Choices Full Work Rate		50.00%






